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HEAD Q 
 

MINISTRY OF INFORMATION, COMMUNICATIONS AND THE ARTS 
 
 

OVERVIEW 
 
 
Mission Statement 
 
 To develop Singapore as a global city for information, communications and the arts so as to build a creative 
economy, gracious community and a connected society with a Singaporean identity rooted in our multicultural 
heritage. 
 
 
FY2009 EXPENDITURE ESTIMATES 
 
 
Expenditure Estimates by Object Class 
   
       

 Actual Estimated Revised Estimated   
Code       Object Class FY2007 FY2008 FY2008 FY2009 Change over FY2008 
       
       
       
    TOTAL EXPENDITURE $512,532,884 $774,132,300 $626,650,700 $769,469,500 $142,818,800 22.8% 
       
       
    Main Estimates       
       
    OPERATING EXPENDITURE $389,113,746 $452,360,700 $452,360,700 $492,036,100 $39,675,400 8.8% 
       
          RUNNING COSTS $357,495,623 $360,998,900 $370,605,600 $413,258,000 $42,652,400 11.5% 
       
Expenditure on Manpower $27,169,196 $28,917,300 $29,258,900 $32,182,100 $2,923,200 10.0% 
       
1200  Political Appointments 2,363,421 2,052,800 2,093,800 2,350,000 256,200      12.2  
1500  Permanent Staff 24,721,448 26,720,500 26,957,100 29,622,100 2,665,000        9.9  
1600  Temporary, Daily-Rated & Other Manpower 84,326 144,000 208,000 210,000 2,000        1.0  
       
       
Other Operating Expenditure $26,400,171 $33,616,000 $33,700,800 $31,412,500 -$2,288,300 -6.8% 
       
2100  Supplies & Services 13,547,706 23,006,100 20,896,600 18,526,800 -2,369,800     -11.3  
2300  Manpower Development 1,242,756 1,358,900 1,834,000 2,589,000 755,000      41.2  
2400  Public Relations & Exercises 11,408,439 9,105,000 10,746,700 9,902,900 -843,800       -7.9  
2700  Equipment 201,238 146,000 223,500 393,800 170,300      76.2  
2800  Financial Claims & Legal Expenses 32 0 0 0 0        0.0  
       
       
Operating Grant $303,926,256 $298,465,600 $307,645,900 $349,663,400 $42,017,500 13.7% 
       
3100  Operating Grant to Statutory Boards 301,849,321 294,065,600 303,692,000 348,171,600 44,479,600      14.6  
3400  Operating Grant to Other Organisations 2,076,935 4,400,000 3,953,900 1,491,800 -2,462,100     -62.3  
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Expenditure Estimates by Object Class - continued 
   
       

 Actual Estimated Revised Estimated   
Code       Object Class FY2007 FY2008 FY2008 FY2009 Change over FY2008 
       
       
       
       
          TRANSFERS $31,618,124 $91,361,800 $81,755,100 $78,778,100 -$2,977,000 -3.6% 
       
3500  Social Transfers 320,190 400,000 300,000 300,000 0        0.0  
3600  Subventions 31,297,933 90,961,800 81,455,100 78,478,100 -2,977,000       -3.7  
       
       
     Development Estimates       
       
    DEVELOPMENT EXPENDITURE $123,419,138 $321,771,600 $174,290,000 $277,433,400 $103,143,400 59.2% 
       
5100  Direct Development 37,459,215 68,248,900 56,052,200 58,990,600 2,938,400        5.2  
5200  Capital Grant 48,752,365 238,161,200 99,478,900 196,462,200 96,983,300      97.5  
5300  Capital Injections 37,207,558 15,361,500 18,758,900 21,980,600 3,221,700      17.2  
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Establishment List 
   
     
 Actual Estimated Revised Estimated 
       Category/Personnel FY2007 FY2008 FY2008 FY2009 
     
     
     
POLITICAL APPOINTMENTS 3 4 2 2 
     
  Minister 2 2 1 1 
  Minister of State 1 1 1 1 
  Parliamentary Secretary 0 1 0 0 
     
     
PERMANENT STAFF 242 287 295 355 
     
  Accounting Profession (2008) 0 1 1 1 
  Administrative 13 16 16 16 
  Corporate Support 45 47 46 47 
  Driving 2 3 3 3 
  Economist Service 0 1 1 1 
  Information Service (2008) 0 73 77 114 
  Language Executive Scheme (2008) 0 3 3 5 
  Management Executive Scheme (2008) 0 96 110 112 
  Management Support Scheme (2008) 0 13 14 20 
  Management Support Scheme (Language Officer) 0 0 0 7 
  Operations Support 12 12 12 12 
  Photographic Services 4 4 0 2 
  Shorthand Writers 9 11 11 12 
  Technical Support Scheme (2008) 0 1 1 3 
  Information Service (2002) 58 0 0 0 
  Language Executive 3 0 0 0 
  Management Executive (Information, Comms & Arts) 77 0 0 0 
  Management Support 12 0 0 0 
  Technical Support 1 0 0 0 
  Translator (2003) 6 6 0 0 
     
     
OTHERS 2,439 2,971 2,848 3,052 
     
  Info-Communications Development Authority (GCIO) 370 379 563 563 
  Info-Communications Development Authority (non-GCIO) 647 800 695 704 
  National Arts Council 150 158 160 160 
  National Heritage Board 354 461 383 445 
  National Library Board 918 1,173 1,047 1,180 
     
     
TOTAL 2,684 3,262 3,145 3,409 
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FY2008 BUDGET 
 
 The total expenditure of the Ministry of Information, Communications and the Arts (MICA) is expected to be 
$626.65 million (Operating $452.36 million, Development $174.29 million) in FY2008, an increase of $114.20 
million or 22.3% from actual FY2007 expenditure. 
 
 Operating expenditure is projected to increase by $63.25 million or 16.3% over FY2007.  The increase in 
operating expenditure is largely attributed to the commencement of the School of the Arts and higher operating costs 
of libraries and museums. 
 
 Development expenditure is projected to increase by $50.87 million or 41.2% over FY2007.  The higher 
development expenditure is mainly resulting from the development of the School of the Arts at Kirk Terrace, the 
Esplanade Outdoor Theatre, Infocomm Security Masterplan 2 and preparatory development works for the National Art 
Gallery. 
 
FY2009 BUDGET 
 
 MICA’s total expenditure in FY2009 is projected to be $769.47 million, an increase of $142.82 million or 
22.8% over the revised FY2008 budget.  Of the total expenditure, $492.04 million or 63.9% is for operating 
expenditure and $277.43 million or 36.1% is for development expenditure. 
 
Operating Expenditure 
 
 The National Library Board Programme, with a total budget allocation of $156.07 million takes up the largest 
share (31.7%) of the operating budget.  This is followed by the MICA Administration Programme with $118.06 
million (24.0%) and the National Heritage Board Programme with $80.23 million (16.3%).  The rest of the operating 
budget is allocated to the Info-communications Development Authority Programme ($55.45 million or 11.3%), the 
National Arts Council Programme ($54.30 million or 11.0%), MICA Headquarters’ Information Programme ($25.81 
million or 5.2%), and the Preservation of Monuments Board Programme ($2.12 million or 0.5%). 
 
MICA HQ Administration and Information Programmes 
 
 An operating budget of $118.06 million has been allocated to MICA Headquarters' Administration 
Programme in FY2009.  Under this programme, MICA HQ sets strategic policy directions to develop the arts and 
heritage, creative and infocomm industries and to drive the corporate management and planning functions to enable 
the whole Ministry to achieve its vision and desired outcomes.  The FY2009 budget is $7.74 million or 6.2% lower 
than the revised FY2008 budget.  The lower budget is mainly because of a budget provision made in FY2008 to kick-
start 2010 Youth Olympics Games-related initiatives by MICA agencies, as well as lower operating funding 
requirements in FY2009. 
 
 An operating budget of $25.81 million has been allocated to MICA Headquarters' Information Programme in 
FY2009 to carry out its functions as the lead agency for government public communications, national marketing, 
national resilience and media relations efforts.  The FY2009 budget is higher than the revised FY2008 budget by 
$3.95 million (18.1%) mainly because of the expansion of the Information Service. 
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National Arts Council Programme 
 
 The National Arts Council (NAC) seeks to promote appreciation, understanding and enjoyment of the arts, as 
well as facilitate the development of the arts industry and foster social cohesion and national identity through the arts.  
An operating grant of $54.30 million, including funding for programmes under the Renaissance City Plan, has been 
provided for this purpose.  The FY2009 budget is slightly higher than the revised FY2008 budget by $1 million or 
1.9%, mainly due to additional funding given to NAC for a 2010 Youth Olympics Games-related arts programme. 
 
National Heritage Board Programme 
 
 The National Heritage Board (NHB) seeks to foster nationhood, identity and creativity of the people of 
Singapore through heritage and cultural development.  An operating grant of $80.23 million, an increase of $10.19 
million or 14.5% over the revised FY2008 budget, has been provided to NHB in FY2009 for the management of 
museums and heritage institutions as well as for research, collection, preservation, and exhibition of heritage objects 
and records. 
 
National Library Board Programme 
 
 The National Library Board (NLB) seeks to expand the nation's learning capacity through a network of 
libraries and information resource centres.  An operating budget of $156.07 million, an increase of $7.44 million or 
5.0% over the revised FY2008 budget, has been provided to NLB for the administration and transformation of library 
services to meet more sophisticated demands of its users, as well as the development of the library network to reach 
out to more Singaporeans. 
 
Preservation of Monuments Board Programme 
 
 The Preservation of Monuments Board (PMB) will receive an operating grant of $2.12 million in FY2009.  
PMB will use the operating budget to preserve monuments of historic, architectural or artistic interest, and to protect 
and augment the amenities of the monuments. 
 
Info-communications Development Authority Programme 
 
 An operating budget of $55.45 million, an increase of $24.94 million or 81.7% over the revised FY2008 
budget, has been allocated to the Info-communications Development Authority of Singapore (IDA) to promote and 
develop our Information and Communications Technology sector.  The increase is mainly due to the funding given to 
IDA for its preparation for the 2010 Youth Olympics Games. 
 
Development Expenditure 
 
 The projected development expenditure for FY2009 is $277.43 million, which is $103.14 million or 59.2% 
higher than the revised FY2008 provision. FY2009 development expenditure will include key projects like the Next 
Generation National Broadband Network, the development of the School of the Arts at Kirk Terrace and, the 
Refurbishment of Victoria Theatre and Victoria Concert Hall. 
 
 
 



 

 
 
 
 
 
 

138

Total Expenditure by Programme 
     
        

Code Programme  Running Costs Transfers 
Operating 

Expenditure 
Development 
Expenditure 

Total 
Expenditure 

        
        
        
QA Administration  45,130,200 78,294,100 123,424,300 226,715,300 350,139,600 
        
QB Information  19,956,200 484,000 20,440,200 0 20,440,200 
        
QH National Arts Council  54,304,500 0 54,304,500 5,000,000 59,304,500 
        
QI National Heritage Board  80,225,900 0 80,225,900 15,167,800 95,393,700 
        
QJ National Library Board  156,069,300 0 156,069,300 23,226,800 179,296,100 
        
QK Preservation of Monuments Board  2,123,100 0 2,123,100 0 2,123,100 
        
QM Info-Communications Development Authority  55,448,800 0 55,448,800 7,323,500 62,772,300 
        
        
        
 Total  $413,258,000 $78,778,100 $492,036,100 $277,433,400 $769,469,500 
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Development Expenditure by Project 
    
       

 Total 

Actual 
Expenditure up to 

end of Actual Estimated Revised Estimated 
Project Title Project Cost FY2006 FY2007 FY2008 FY2008 FY2009 

       
       
       
DEVELOPMENT EXPENDITURE ... ... $123,419,138 $321,771,600 $174,290,000 $277,433,400 
       
          DIRECT DEVELOPMENT ... ... 37,459,215 68,248,900 56,052,200 58,990,600 
       
       
Administration Programme       
       
Regionalisation of Channel News Asia 
(International) 

83,000,000 35,491,980 3,735,986 11,683,000 14,983,000 11,851,000 

       
Minor Development Projects ... ... 1,005,603 2,500,000 1,000,000 2,500,000 
       
MICA Strategic ICT Programme for FY2006-
FY2008 

4,091,000 167,279 1,056,167 1,697,200 1,360,000 1,496,400 

       
FY2008  Esplanade Capex Projects 1,343,200 0 0 0 0 1,343,200 
       
Innovation Fund 400,000 0 0 0 200,000 200,000 
       
Singapore Arts School 117,400,000 14,759,550 22,905,001 49,500,000 35,000,000 41,600,000 
       
       
Completed Projects ... ... 8,756,457 2,868,700 3,509,200 0 
       
       
          CAPITAL GRANTS ... ... 48,752,365 238,161,200 99,478,900 196,462,200 
       
       
Administration Programme       
       
Minor Development Projects ... ... 103,596 500,000 500,000 500,000 
       
New Projects ... ... 0 189,271,100 40,333,300 166,224,700 
       
       
National Heritage Board Programme       
       
Backend Infrastructure Project 982,440 0 648,140 189,000 207,300 98,000 
       
Additions & Alterations to Expand Collections 
Storage Space at the Heritage Conservation 
Centre 

15,149,700 0 546,436 8,170,700 8,192,800 12,286,500 

       
       
National Library Board Programme       
       
National Library Board's Development 
Budget, Phase 1 

722,203,400 657,271,144 6,107,000 10,556,400 11,957,300 10,029,500 
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Development Expenditure by Project- continued 
    
       

 Total 

Actual 
Expenditure up to 

end of Actual Estimated Revised Estimated 
Project Title Project Cost FY2006 FY2007 FY2008 FY2008 FY2009 

       
       
       
Info-Communications Development Authority 
Programme 

      

       
Infocomm21 Strategic Plan 300,000,000 261,633,759 11,052,300 8,690,000 10,415,000 6,853,900 
       
Information Technology Cluster Development 
Fund 

200,000,000 186,226,297 4,137,700 3,370,000 1,796,000 469,600 

       
       
Completed Projects ... ... 26,157,194 17,414,000 26,077,200 0 
       
       
          CAPITAL INJECTIONS ... ... 37,207,558 15,361,500 18,758,900 21,980,600 
       
       
Administration Programme       
       
Minor Development Projects ... ... 1,582,312 1,000,000 1,500,000 1,000,000 
       
       
National Arts Council Programme       
       
Redevelopment of Victoria Theatre and 
Victoria Concert Hall (VT/VCH) 

72,000,000 0 0 0 0 5,000,000 

       
       
National Heritage Board Programme       
       
iMAS2010 (Integrated Museum and 
eArchiving Services 2010) 

5,289,660 0 0 0 1,858,500 2,783,300 

       
       
National Library Board Programme       
       
Library 2010: Libraries for Life, Knowledge 
for Success 

76,209,200 10,770,877 25,191,126 9,888,500 9,888,500 8,446,800 

       
Corporate Resources System for 5 Statutory 
Boards 

13,689,300 0 6,084,120 3,802,500 3,802,500 3,802,500 

       
NLB Business Continuity Plan 1,422,100 0 0 0 474,000 948,000 
       
       
Completed Projects ... ... 4,350,000 670,500 1,235,400 0 
       
 
 
 



 

(i) Refers to Revised Estimate. 
(ii) Source: Department of Statistics (DOS). Forecasts for FY2008 and FY2009 are by Nanyang Technological University (NTU). In line with the Economic 

Forum’s performance reporting practice, figures include overlaps in cluster definitions which have been accounted for. 
(iii) Two-year lag in data availability from DOS. FY2007 actual figures are expected to be available end 2009. 
(iv) This refers to cost recovery rate of national arts events organised by National Arts Council (NAC). The spike in cost recovery rate for FY2006 is due to 

the huge injection of sponsorship from S2006 for Singapore Biennale 2006. 
(v) The number of international awards is not exhaustive of all arts awards received.  It represents major awards that are considered prestigious (key 

awards that are given out for that particular genre/achievement in a particular field) and signify a high standard of artistic excellence. 
(vi) This covers NAC-managed theatres, i.e., Victoria Theatre and Drama Centre. 
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KEY PERFORMANCE INDICATORS 
 
Desired Outcomes 
 

• A Vibrant and Self-Sustainable Creative Cluster 

• A Thriving Infocomm and Media Cluster 

• A Gracious and Knowledgeable People, Appreciative of Arts and Culture 

• A Sense of Community, National Identity and Rootedness 

• A Better Understanding of Singapore and its Policies 
 
 
Key Performance Indicators 
 
       
  Actual Actual Revised (i) Estimated 

Desired Outcome Performance Indicator FY2006 FY2007 FY2008  FY2009 
      
      
A Vibrant and Self-Sustainable 
Creative Cluster 

Grow a Vibrant Arts, Design and Media Cluster to 
Contribute to the Singapore Economy 

    

      
 Revenue of arts and design sector ($b) (ii) 15.45 n.a. (iii) 19.75  19.52 
      
 No. of arts and design manpower (ii)  58,694 n.a. (iii) 62,400  60,000 
      
 Revenue of media sector ($b) (ii)  19.52 n.a. (iii)  25.50  26.07 
      
 No. of media manpower (ii)  54,763 n.a. (iii)  61,200  58,500 
      
      
 Arts Programme     
      
 Cost recovery rate (%) (iv) 57.0 42.4 41.0  35.0 
      
      
 Arts Grants     
      
 No. of arts groups/artists assisted through grants  449 377 450  480 
      
 No. of arts groups/artists assisted through training 

grants  
147 120 160  170 

      
      
 Internationalisation of Artists     
      
 No. of international awards (v)  17 11 15  18 
      
 No. of international engagements (supported by 

National Arts Council)  
87 87 120  130 

      
      
 Management of Arts Facilities     
      
 Utilisation rate of theatres (%) (vi) 76.5 74.5 80.0  80.0 
      
 
 



 

(i) Refers to Revised Estimate. 
(ii) The large number of participants in FY2007 is due to Singapore Design Festival 2007 held that year. 
(iii) Data for this indicator is obtained from Infocomm Development Authority (IDA)’s Annual Surveys on Infocomm Industry. 
(iv) Data for this indicator is obtained from IDA’s Annual Surveys on Infocomm Manpower and Usage by Businesses. 
(v) Household personal computer penetration is likely close to saturation point at this level. 
(vi) From FY2007, the household broadband penetration rate includes wireless access plans (provided via 3.5G/HSDPA and WiMAX or its equivalent) but 

excludes subscriptions to 3G and Wi-Fi hotspots. This indicator measures total number of residential broadband subscriptions (fixed line and wireless 
access) by total number of households (with some households having multiple broadband subscriptions). 

(vii) Includes access to computer within the household. 
(viii) Data for this indicator is obtained from IDA’s Annual Surveys on Infocomm Manpower and Usage by Businesses. 
(ix) Fall in composite international infocomm ranking index is due to lower result for the component rankings of the index. 
(x) This indicator covers non-ticketed attendances at NAC-supported as well as Esplanade’s events. Previously, only NAC-supported events were captured. 
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Key Performance Indicators - continued 
 
      
  Actual Actual  Revised (i) Estimated 

Desired Outcome Performance Indicator FY2006 FY2007  FY2008  FY2009 

       
 Design Promotion      
       

 
No. of participants in design-related activities (For 
DesignSingapore Council supported events) 

162,430
 

2,183,969 (ii) 123,260 371,000 

       
       
A Thriving Infocomm and Media 
Cluster 

Contribute to Singapore’s Economy through the 
Growth of a Vibrant Infocomm Industry 

     

       
 Revenue of infocomm sector ($b) (iii)  45.42 51.68  52.71 53.24 
       
 No. of infocomm manpower (iv)  119,700 130,400  131,700 131,700 
       
 Beneficial Usage of Infocomm to Increase Value-

Add of Key Clusters and Enrich Lives 
     

       
 Proportion of households with access to personal 

computers (%)  
78.0 79.0 (v) 80.0 80.0 

       
 Household broadband penetration (%) (vi)  65.2 80.9  95.0 95.0 
       
 Computer ownership for households with school-

going children (%) (vii) 
88.2 92.3  93.0 94.0 

       
 Percentage of companies (10 or more employees) 

with broadband access (%) (viii) 
72.1 74.3  76.0 78.0 

       
 Composite international infocomm rankings index  3rd 4th (ix) 4th Top 3 
       
       
A Gracious and Knowledgeable 
People, Appreciative of Arts and 
Culture 

Arts Audience Development      

 Ticketed attendances (National) (million) 
 

1.29 1.49  1.38 1.38 

 Non-ticketed attendances (For National Arts 
Council supported and Esplanade’s events) 
(million) (x) 

2.59 2.71  2.37 2.65 

       
       
 Arts Education Programmes      
       
 No. of arts education programmes/activities 

(supported by National Arts Council) 
2,658 2,783  2,700 2,700 

       
 No. of students reached (For National Arts Council 

supported events)  
330,000 330,000  329,000 330,000 

       
 Arts Outreach Programmes      
       
 No. of activities (supported by National Arts 

Council)  
158 203  180 230 

       
 Attendance (for National Arts Council supported 

events) 
143,000 247,000  200,000 280,000 

 



 

(i) Refers to Revised Estimate. 
(ii) Library visits comprise both physical and digital visits (unique logons by patrons to NLB digital library and its affiliated micro sites). The smaller estimate 

for FY2009 is due to decreasing logons to the digital library as National Library Board (NLB)'s content is increasingly made available without users 
logging on to the digital library. 

(iii) Number of reference and research enquiries is based on reference, publications and research enquiries received. 
(iv) The decrease in number of microfilm images produced is due to the complexity of different types and physical condition of records scanned and written 

to microfilms. Furthermore, in FY2007, National Archives of Singapore phased out microfilming in place of digital scanning, which entailed re-training of 
staff 

(v) Radio and TV weekly reach figures reported are based on Nielsen Media Index. The decrease in free-to-air radio and TV weekly reach is due to increasing 
competition from other media sources. 
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Key Performance Indicators - continued 
 
      
  Actual Actual Revised (i) Estimated 

Desired Outcome Performance Indicator FY2006 FY2007 FY2008 FY2009 

      
 Public Library Services     
      
 No. of book loans (million) 28.84 28.63 29.00 29.00 
      
 Cost per book loan ($) 3.43 3.56 3.63 3.82 
      
 Library loans per capita  6.4 6.1 6.2 6.0 
      
 No. of library visits (million) (ii)  44.74 45.04 47.25 43.87 
 
 

     

 National Reference Libraries     
      
 No. of reference and research enquiries (iii) 333,204 320,211 360,925 353,500 
      
      
A Sense of Community, National 
Identity and Rootedness 

Heritage Exhibitions and Events     

      
 No. of visitors to museums  1,337,090 1,855,630 2,000,000 2,000,000 
      
 No. of participants at outreach events  2,929,080 4,335,855 5,000,000 5,000,000 
      
      
 Archives Record Management     
      
 No. of microfilm images produced  6,593,080 6,243,292 (iv) 6,500,000 6,500,000 
      
 No. of artefacts conserved  1,399 1,156 1,000 1,000 
      
      
 Preservation of Monuments     
      
 No. of development applications processed 119 85 80 80 
      
 No. of public education events organised  1 7 10 12 
      
 No. of historical events / buildings studied and 

evaluated (by Preservation of Monuments Board)  
4 5 6 6 

      
      
A Better Understanding  of Singapore 
and its Policies 

Ensure Quality Media Content to Support a 
Connected Society 

    

      
 Percentage of targeted audiences reached by 

Singapore free-to-air media channels: 
    

 - Radio (weekly reach) (v) 76.9 74.1 71.2 68.4 
      
 - TV (weekly reach) (v) 97.3 95.6 93.3 91.4 
      
 Newspaper circulation (million) 1.28 1.43 1.58 1.73 
      

 
 
 


