
 

Annex B: Contact Details of Participating Banks 

 

S/N Bank  Contact 

1 Bank of China 1800 66 95566 
 
http://www.bankofchina.com/sg/custserv/cs6/201804/t20180426_
12102708.html 
 

2 Citibank 
Singapore 
Limited 

6225 5225 
 
1800 225 5225 
 
https://www.citibank.com.sg/gcb/otherservices/payments-
transfers.htm 
 

3 DBS 

Bank/POSB 

 

1800 111 1111 
 
https://www.dbs.com.sg/personal/promotion/paynow 
 

4 HSBC  1800 4722 669 
 
1800 HSBC NOW 
 
https://www.hsbc.com.sg/1/2/personal/services/transfers 
 

5 ICBC 
 

6369 5588 
 
http://v.icbc.com.cn/userfiles/Resources/ICBC/haiwai/Singapore/
download/2018/Paynow_en.pdf 
 

6 Maybank 1800 629 2265 
 
http://info.maybank2u.com.sg/paynow/ 
 

7 OCBC  1800 363 3333 
 
https://www.ocbc.com/personal-banking/online-
banking/paynow.html 
 

8 Standard 
Chartered Bank 

1800 747 7000 
 
https://www.sc.com/sg/bank-with-us/paynow/ 
 

9 UOB 1800 222 2121 
 
https://www.uob.com.sg/personal/ebanking/mykey.html 
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