Annex B: Contact Information of the 6 agencies

Agency

Contact Hotline

Contact Email

Council for Estate Agencies

1800-643-2555

Online enquiry via CEA’s website (https://www.cea.gov.sg/aceas/feedback-
management)

Housing & Development Board

1800-866-6812

Online enquiry via HDB InfoWEB: https://go.gov.sg/hdb-gst-refund

Land Transport Authority

6225 5582

https://www.lta.gov.sg/feedback

Singapore Food Agency

6805 2871

Via SFA’s online feedback form at https://www.sfa.gov.sg/feedback or via Live
Chat at https://go.gov.sg/sfachat

Office of the Public Guardian, Ministry of
Social and Family Development

1800-226-6222

enquiry@publicguardian.gov.sg

Urban Redevelopment Authority

6307 8980

Online feedback and enquiry via URA website
https://www.ura.gov.sg/feedbackWeb




