Key Support Measures for Individuals and Households
(Updated as of 23 July 2021)

Key Schemes

Brief Description

Individuals and Households

Who can apply?

How can | apply?

How can | enquire or appeal?

Where can | find more info?

Temporary Assistance

e COVID-19 Provides financial support to lower- e Employees who are placed on involuntary No-Pay Leave | Apply online at Those who need help with the www.msf.gov.sg/assistance/Pa
Recovery Grant | and middle-income workers (both (NPL) for at least one month www.go.gov.sg/crgt (open 24/7) online application can call the ges/covid-
(Temporary) employees and Self-Employed e Employees and Self-Employed Persons (SEPs) who from 3 Jun to 31 Aug 2021. ComCare hotline (1800-2222- recovery-grant-
Persons) with less means and family sustained at least 50% income loss for at least one OOOO) or email temgorary.asgx.
support, who have been affected by month Ask SSO@msf.gov.sg.
the tightened measures during this Alternatively, they can approach
period of Heightened Alert * Full-time National Servicemen and interns are not eligible their nearest Social Service Office
(www.go.gov.sg/ssolocator) for
assistance.
e COVID-19 Provides temporary financial support | ¢ Employees who lost their jobs Apply online at Those who need help with the www.msf.gov.sg/assistance/Pa

Recovery Grant

to lower- and middle-income workers
(both employees and Self-Employed
Persons) with less means and family
support, who have been affected by

the economic impact of COVID-19

e Employees who are placed on involuntary No-Pay Leave
(NPL) for at least three consecutive months

e Employees and Self-Employed Persons (SEPs) who
sustained at least 50% income loss on average for at
least three consecutive months

* Full-time National Servicemen and interns are not eligible

www.go.gov.sg/crg (open 24/7)
from 18 Jan to 31 Dec 2021.

online application can call the
ComCare hotline (1800-2222-
0000) or email

Ask SSO@msf.gov.sg.
Alternatively, they can approach
their nearest Social Service Office
(www.go.gov.sg/ssolocator) for
assistance.

ges/covid-
recovery-grant.aspx.

e Market and
Hawker Centre
Relief Fund

Provides one-off cash assistance of
$500 per stallholder in hawker
centres managed by NEA or NEA-
appointed operators, who have been
affected by the COVID-19 cases in
hawker centres and markets,
resulting in stall / centre-wide
closures

e N/A. There is no need to apply for the fund; the $500 will
be directly credited into eligible recipients’ bank accounts
/ via cheque for stallholders without a bank account
registered with the Government

N/A. There is no need to apply for
the fund; the $500 will be directly
credited into eligible recipients’
bank accounts / via cheque for
stallholders without a bank
account registered with the
Government

If you have any enquiries, you
may submit an online feedback
form at this link:
https://www.nea.gov.sg/corporate-

functions/feedback. Please
indicate your stall address to aid
in our assessment and get back
to you.

https://go.gov.sg/info-
stallholders.

Cash Payouts

e GST Voucher —
Cash Special
Payment

Additional $200 in Jun 2021, on top of
regular GST Voucher — Cash (paid
every August) to help lower-income
Singaporeans with their daily living
expenses

No application required for majority of beneficiaries. Payment
will be made to citizen’s existing payment instruction with the
Government. Only citizens who newly turn age 21 in 2021 or
have never signed up for past Government payouts need to

apply.
Existing GSTV — Cash eligibility criteria.

If you have never signed up for
past Government payouts, you
can apply at
www.gstvoucher.gov.sg

Call 1800 222 2888 or email
contactus@gstvoucher.gov.sg

www.gstvoucher.gov.sg

https://go.gov.sg/hsp2021

e GST Voucher — | Additional 50% of regular GST No application required. Existing GSTV — U-Save eligibility N/A Call Singapore Power at 6671 www.gstvoucher.gov.sg/pages
U-Save Special | Voucher — U-Save this year, credited | criteria 7117 or email [u-save.aspx
Payment in Apr 2021 and Jul 2021 for eligible customersupport@spgroup.com.s
HDB households o] https://go.gov.sa/hsp2021
e Service and 1.5 to 3.5 months of Service and No application required. N/A www.hdb.gov.sg https://go.gov.sg/hsp2021

Conservancy
Charges Rebate

Conservancy Charges (S&CC)
Rebate for Singaporean households
living in HDB flats

[Under My HDBPage > My Flat >
Purchased Flat/Rental Flat >

S&CC Rebate]




Key Schemes

Brief Description

Who can apply?

How can | apply?

How can | enquire or appeal?

Where can | find more info?

For specific queries regarding
S&CC payables, please contact
your respective Town Councils.
Contact information can be found
at:
www.hdb.gov.sg/cs/infoweb/conta
ct-us > Living in HDB flats >
Maintenance-related requests for
common areas

Support for Children

and Students

e Top-up to Child
Development

One-off $200 top-up to Child
Development Account (CDA) for

e Singaporean child born between 1 Jan 2015 and 31 Dec
2021 (both dates inclusive).

Eligible child must open a CDA by
30 Jun 2022.

Call Baby Bonus Hotline at 1800
253 7707 or submit a query

www.babybonus.msf.gov.sg

Account Singapore Citizens aged 0 to 6 in e Children born on 1 Jan 2015 who have started primary through Virtual Assistant “Ask https://go.gov.sa/hsp2021
2021 school in 2021 will receive Edusave top-up instead. Jamie” at
www.babybonus.msf.gov.sg
e Top-upto One-off $200 top-up to Edusave ¢ No application required. Singapore Citizens born N/A e Submit a query via Virtual www.moe.gov.sg/financial-
Edusave account for Singapore Citizens who between 1 Jan 2005 and 31 Dec 2014 (both dates Assistant “Ask Jamie” at matters/edusave-account
account are studying in a Government-funded inclusive). WWW.MOe€.gov.sg;
primary or secondary school, or aged | « Singapore Citizens who are aged 16 in 2021 and https://go.gov.sg/hsp2021
7-16 (if they are not studying in a studying in Junior Colleges /Millennia Institute will receive e Use MOE'’s online feedback
Government-funded primary or PSEA top-up instead. form; or
secondary school) in 2021 e Students studying in Government-funded special
education (SPED) schools will receive top-ups in their e Call the MOE hotline at 6872
Edusave accounts regardless of age. Other children with 2220.
special needs will receive the top-up in the relevant
accounts based on age.
e Top-up to Post- | One-off $200 top-up to Post- e No application required. Singapore Citizens born N/A e Submit a query via Virtual www.moe.gov.sg/financial-

Secondary
Education
Account

Secondary Education Account
(PSEA) for Singapore Citizens aged
17-20 in 2021

between 1 Jan 2001 and 31 Dec 2004 (both dates
inclusive)

e Singapore Citizens who are aged 17-20 in 2021 and
studying in secondary schools will receive Edusave top-
up instead.

Assistant “Ask Jamie” at
WWW.MOe.govVv.sg;

e Use MOE’s online feedback
form; or

e Call the MOE hotline at 6872
2220.

matters/psea

https://go.gov.sg/hsp2021

e Suspension of
Repayment and
Interest Accrual
of Government
loans

Suspension of repayment and
interest accrual of Tuition Fee Loan
(TFL), Study Loan (SL), and
Overseas Student Programme Loan
(OSPL) for all Autonomous University
and polytechnic graduates

e There is no need to apply. All individuals with outstanding
TFL, SL and OSPL will be automatically granted the
suspension until 30 September 2021.

There is no need to apply. All
individuals with outstanding TFL,
SL and OSPL will be
automatically granted the
suspension until 30 September
2021.

e Submit a query via Virtual
Assistant “Ask Jamie” at
WWW.MOoe.goVv.sd;

e Use MOE’s online feedback
form; or

e Call the MOE hotline at 6872
2220.

https://www.moe.gov.sg/financi
al-matters/government-loan-
schemes

Employment

e SGUnited
Traineeships

Provides traineeship opportunities of
up to 6 months to those who have
recently graduated or will soon be

Those who have recently graduated or will soon be
graduating from the Institute of Technical Education (ITE),

Apply for SGUT through
mycareersfuture.gov.sg, by
searching

Call 6883 5885 or contact
Workforce Singapore at www.ssg-

wsd.gov.sg/SGUnitedTrainees
hips-Trainees.html

wsg.gov.sg/about/contact-us.html




Key Schemes

Brief Description

Who can apply?

How can | apply?

How can | enquire or appeal?

Where can | find more info?

Programme graduating. This will help them Polytechnics, Universities and other private education #SGUnitedTraineeships or select
(SGUT) develop industry-relevant skills and institutions in 2019 — 2021. under Government Support “For
boost their employability to prepare Workplace Attachment — if you
for the eventual recovery. are a fresh graduate seeking
traineeships”

e SGUnited Mid- The SGUP was introduced to support | All Singaporeans and Permanent Residents, with the For attachment opportunities, For attachment opportunities, call | wsg.gov.sg/programmes-and-
Career mid-career individuals to widen their exception of recent graduates who should apply for the apply for SGUP-Company 6883 5885 or contact Workforce initiatives/SGUnitedMidCareer
Pathways professional networks and gain new, | SGUT. Attachments through Singapore at www.ssg- Pathways-Trainees.html
Programme in-demand skills while preparing for mycareersfuture.gov.sg, by wsg.gov.sg/about/contact-us.html
(SGUP)- more permanent jobs in the future. searching the hashtag #SGUP or
Company Mid-career individuals on select under Government Support
Attachment attachments can gain meaningful “For Workplace Attachment — if For training opportunities, contact
(SGUP- industry-relevant experience by being you are a mid-career seeking SkillsFuture Singapore at 6785
CA)/Company attached to a host organisation. attachment”. 5785 or at https://portal.ssg-

Training (SGUP-
CT)

For training opportunities, apply
through myskillsfuture.sg by and
keying in “SGUP” in the search
bar.

ws(d.gov.sg

SGUnited Skills
(SGUS)

Supports mid-career individuals in
gaining new, in-demand skills to
access good jobs in the future.

Mid-career Singaporeans and Permanent Residents who
have two or more years of experience and have been
impacted by COVID-19.

Sign-up at
myskillsfuture.sg/squnitedskills

Contact SkillsFuture Singapore at
6785 5785 or at https://portal.ssg-

ws(J.gov.sg

myskillsfuture.sg/squnitedskills

Support for Motorists

COVID-19 Driver

Provides sector-specific support for

There is no need to apply. Eligible taxi and PHC drivers will

There is no need to apply. Eligible

Queries can be directed to:

https://www.lta.gov.sg/content/I

Relief Fund active taxi and private hire car (PHC) | be automatically notified. taxi and PHC drivers will be feedback@lta.gov.sg tagov/en/newsroom/2021/6/ne
(CDRF) drivers automatically notified. ws-
release/Government sets asi
de_additional sgd40m.html
e Enhanced Enhanced sector-specific support for | There is no need to apply. Eligible taxi and PHC drivers will There is no need to apply. Eligible | Queries can be directed to: https://www.lta.gov.sg/content/|
COVID-19 Driver | active taxi and private hire car (PHC) | be automatically notified. taxi and PHC drivers will be feedback@lta.gov.sg tagov/en/newsroom/2021/7/ne
Relief Fund drivers from 22 Jul to 30 Sep 2021 automatically notified. WS-
(CDRF) releases/Additional_30m_to e
nhance the COVID-
19 driver relief fund.html
¢ Road tax Road tax rebates for all petrol/petrol- | There is no need to apply. The road tax rebates will be There is no need to apply. Queries can be directed to https://www.mof.gov.sg/singap
rebates to ease | hybrid vehicles provided to petrol/petrol-hybrid vehicle owners from 1 August feedback@lta.gov.sg orebudget/resources/budget-
transition 2021. summary

towards higher
petrol duties

Additional petrol
duty rebates for
active taxi/PHC
drivers using
petrol/ petrol-
hybrid vehicles

Active taxi/PHC drivers will receive an
additional Petrol Duty Rebate of $360
to be disbursed over 4 months

There is no need to apply. Eligible taxi and PHC drivers will
be automatically notified.

There is no need to apply.

Queries can be directed to
feedback@lta.gov.sg

www.lta.gov.sg/content/ltagov/
en/newsroom/2021/2/news-
releases/road tax and

petrol duty rebates.html




Key Schemes

Brief Description

Who can apply?

How can | apply?

How can | enquire or appeal?

Where can | find more info?

Additional Petrol
Duty Rebates for
individual petrol
/petrol-hybrid
motorcycle
owners

Additional Petrol Duty Rebate of $80
for individual owners of motorcycles
200cc and below, and $50 for
motorcycles 201-400cc

There is no need to apply. Eligible individual owners of
motorcycles will be automatically notified.

There is no need to apply.

Queries can be directed to
feedback@lta.gov.sg

www.lta.gov.sg/content/ltagov/
en/newsroom/2021/2/news-
releases/road tax and

petrol _duty rebates.html




Key Support Measures for Businesses
(Updated as of 23 July 2021)

Key Schemes

Businesses

Brief Description

Who can apply?

How can | apply?

How can | enquire or appeal?

Where can | find more info?

Loan Support

e Temporary
Bridging Loan
Programme

Enhanced support for
enterprises’ working capital
needs, to ease enterprises’
access to credit and ready
them for the new normal

e Be a business entity* that is registered and physically present in
Singapore; and

e Atleast 30% local equity held directly or indirectly by Singaporean(s)
and/or Singapore PR(s), determined by the ultimate individual
ownership.

*ACRA-registered Sole Proprietorship, Partnership, Limited Liability
Partnerships and Companies are eligible to apply for the scheme.
Approval of the loan is subject to the Participating Financial
Institutions’ assessment.

Apply via any of the participating
financial institutions listed in the
link below:
https://www.enterprisesg.gov.sg/
financial-assistance/loans-and-
insurance/loans-and-
insurance/temporary-bridging-
loan-programme/apply

Call 6898-1800 or email
enquiry@enterprisesg.gov.sg

https://www.enterprisesqg.qov.sg/fina
ncial-assistance/loans-and-

insurance/loans-and-
insurance/temporary-bridging-loan-
programme/overview

o Enterprise
Financing
Scheme —
Trade Loan

Enhanced support for
enterprises’ trade financing
needs, to ease enterprises’
access to credit and ready
them for the new normal

e Be a business entity* that is registered and physically present in
Singapore; and

e Atleast 30% local equity held directly or indirectly by Singaporean(s)
and/or Singapore PR(s), determined by the ultimate individual
ownership; and

e Have Group Annual Sales Turnover of not more than S$500 million.

*ACRA-registered Sole Proprietorship, Partnership, Limited Liability
Partnerships and Companies are eligible to apply for the scheme.
Approval of the loan is subject to the Participating Financial
Institutions’ assessment.

Apply via any of the participating
financial institutions listed in the
link below:
https://www.enterprisesg.gov.sg/
financial-assistance/loans-and-
insurance/loans-and-
insurance/enterprise-financing-
scheme/trade-loan/apply

Call 6898-1800 or email
enquiry@enterprisesg.gov.sg

https://www.enterprisesqg.qov.sg/fina
ncial-assistance/loans-and-

insurance/loans-and-
insurance/enterprise-financing-
scheme/trade-loan/overview

o Enterprise
Financing
Scheme —
Venture Debt

Finance the growth of
innovative enterprises
using Venture Debt and
Warrants

e Be a business entity* that is registered and physically present in
Singapore; and

o Atleast 30% local equity held directly or indirectly by Singaporean(s)
and/or Singapore PR(s), determined by the ultimate individual
ownership; and

e Have Group Annual Sales Turnover of not more than S$500 million.

*ACRA-registered Sole Proprietorship, Partnership, Limited Liability
Partnerships and Companies are eligible to apply for the scheme.
Approval of the loan is subject to the Participating Financial Institutions’
assessment.

Apply via any of the participating
financial institutions listed in the
link below:
https://www.enterprisesg.gov.sg/

Call 6898-1800 or
email
enquiry@enterprisesg.
gov.sg

financial-assistance/loans-and-
insurance/loans-and-
insurance/enterprise-financing-
scheme/venture-debt/apply

https://www.enterprisesg.gov.sg/fina
ncial-assistance/loans-and-
insurance/loans-and-
insurance/enterprise-financing-
scheme/venture-debt/overview




Key Schemes

Brief Description

Who can apply?

How can | apply?

How can | enquire or appeal?

Where can | find more info?

Employment Support

e Senior Supports companies that Any company registered or incorporated in Singapore, including societies | Through Programme Partners — | Through Programme Partners — | MOM'’s website:
Worker Early | raise their internal and non-profit organisations, such as charities and voluntary welfare NTUC'’s e2i and SNEF NTUC'’s e2i and SNEF
Adopter retirement age (RA) and organisations. https://www.mom.gov.sg/employmen
Grant re-employment age NTUC's e2i: NTUC's e2i: t-practices/schemes-for-employers-
(REA) above the statutory | To qualify for the grant, companies will need to have at least 1 senior and-employees/senior-worker-early-
minimum. worker aged 60 years and above. 64740606 64740606 adopter-grant-and-part-time-re-
(hotline) (hotline) employment-grant
snp@e?2i.com.sg snp@e?2i.com.sg WSG’s website:
(email) (email)
https://www.wsg.gov.sg/programmes
www.e2i.com.sg www.e2i.com.sg -and-initiatives/senior-worker-early-
(website) (website) adopter-grant-and-part-time-re-
employment-grant-employers.html
SNEF: SNEF:
Programme Partners’ website:
62907694 62907694
(hotline) (hotline) www.e2i.com.sg
www.snef.org.sg
SWSP@snef.sg SWSP@snef.sg
(email) (email)
www.snef.org.sg www.snef.org.sg
(website) (website)
o Part-Time Supports companies that Any company registered or incorporated in Singapore, including societies | Through Programme Partners — | Through Programme Partners — | MOM’s website:
Re- offer part-time re- and non-profit organisations, such as charities and voluntary welfare NTUC’s e2i and SNEF NTUC'’s e2i and SNEF
Employment | employment to eligible organisations. https://www.mom.gov.sg/employmen
Grant senior workers upon NTUC's e2i: NTUC's e2i: t-practices/schemes-for-employers-
request. To qualify for the grant, companies will need to have at least 1 senior and-employees/senior-worker-early-
worker aged 60 years and above. 64740606 64740606 adopter-grant-and-part-time-re-
(hotline) (hotline) employment-grant

snp@eZ2i.com.sg
(email)

www.e2i.com.sg
(website)

SNEF:

62907694
(hotline)

SWSP@snef.sg
(email)

www.snef.org.sg
(website)

snp@eZ2i.com.sg
(email)

www.e2i.com.sg
(website)

SNEF:

62907694
(hotline)

SWSP@snef.sg
(email)

www.snef.org.sg
(website)

WSG’s website:

https://www.wsg.gov.sg/programmes
-and-initiatives/senior-worker-early-
adopter-grant-and-part-time-re-
employment-grant-employers.html

Programme Partners’ website:

www.e2i.com.sq
www.snef.org.sg




Key Schemes

Brief Description

Who can apply?

How can | apply?

How can | enquire or appeal?

Where can | find more info?

Jobs Support
Scheme
(Additional
support for
affected
businesses
through
Phase 2
(Heightened
Alert))

Wage support for
employers to retain their
local employees during this
period of uncertainty

Firms meeting the eligible criteria will receive their JSS payouts
automatically. All active qualifying employers who have made mandatory
CPF contributions before the stipulated deadline for their local employees
(Singapore Citizens and Permanent Residents), will qualify for the payout.

From 22 July to 18 August 2021, JSS support will be enhanced to 60% for
sectors where the tightened measures require them to suspend many, if
not all, of their activities. These include food & beverage (F&B)
businesses, gyms, fitness studios, performing arts organisations and arts
education centres. We will also enhance JSS support to 40% for sectors
that are significantly affected by the restrictions. These include the retail
sector, affected personal care services, tourist attractions, licensed hotels,
cruise and regional ferry operators, MICE organisers, travel agents,
museums, art galleries, cinema operators and other family entertainment
centres. JSS support for these sectors will taper to 10% from 19 to 31
August 2021.

No application required.

For enquiries, please enquire
via go.gov.sg/payout or call
1800 352 4728 between 8 a.m.
and 5 p.m. from Mon to Fri.

For appeals:
https://go.gov.sg/issappeals

https://go.gov.sg/jss

Rental
Support for
SME and
NPO Tenant-
Occupiers of
Commercial
Properties

Rental cost support to
ease cashflow difficulties
for businesses affected by
Phase 2 (HA) restrictions
(16 May to 13 June, and
22 July to 18 August 2021)

For hawkers in centres managed by NEA or NEA-appointed operators

All qualifying tenants will qualify for up to three months of rental waiver

For tenants of government-owned commercial properties

Qualifying SME and NPO tenants of government-owned commercial
properties will qualify for up to two months of rental waiver

For tenants of privately-owned commercial properties

Qualifying SME and NPO tenant-occupiers of privately-owned commercial
properties will qualify for up to a one-month rental cash payout under the
Rental Support Scheme. Property owners who run an SME business or
an eligible NPO on their own qualifying commercial property will also be
eligible for the cash payout

No application required for
tenants of government-owned
commercial properties.

No application required for most

qualifying tenant-occupiers and

owner-occupiers of privately-

owned commercial properties.

However, the following

categories of qualifying tenants

will have to apply manually to

IRAS:

(a) Tenants who only rent part
of a property;

(b) Tenants who rent a mixed-
use property; and

(c) Licensees.

More details on the application
process will be provided by
IRAS on their website.

For enquiries on the rental
waiver for government-owned
property, please enquire via
your landlord agency

For enquiries on the Rental
Support Scheme, please contact
IRAS at gsm@iras.gov.sg.

https://www.iras.gov.sg/irashome/Sc
hemes/Property/Government-Cash-
Payout--2021-Rental-Support-
Scheme-/

Jobs Growth

Provides wage support to

There is no need to apply. Eligible firms will be automatically notified.

There is no need to apply.

Queries can be directed to:

https://www.go.gov.sg/jgi

Incentive firms that meet the JGI Eligible firms will be go.gov.sg/jgiask
(JGI) qualifying criteria automatically notified.
e Wage Credit | Co-funds wage increases There is no need to apply. Eligible firms will be automatically notified and N.A. Click here for appeal form https://www.iras.gov.sg/irasHome/wc
Scheme for Singaporean receive automatic payouts. s.aspx
employees
e Senior Provides wage offsets to There is no need to apply. Eligible firms will be automatically notified and N.A. Queries can be directed here https://go.gov.sg/sec-cto-eec
Employment | help employers that receive automatic payouts.
Credit employ workers aged 55

and above earning up to
$4000 a month adjust to
the higher Retirement Age
and Re-employment Age.
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Brief Description

Who can apply?

How can | apply?

How can | enquire or appeal?

Where can | find more info?

e CPF Provides employers with a | There is no need to apply. Eligible firms will be automatically notified and N.A. Queries can be directed here https://go.gov.sg/sec-cto-eec
Transition transitionary wage offset receive automatic payouts.
Offset equivalent to 50% of the
increase in employer CPF
contribution rates in 2022,
for every SC and PR
worker employed aged
above 55 to 70.
e Enabling Provides wage offsets to There is no need to apply. Eligible firms will be automatically notified and N.A. Queries can be directed here https://go.gov.sg/sec-cto-eec
Employment | help employers that receive automatic payouts.
Credit employ workers with

disabilities aged above 13
and earning below $4000 a
month.

Employment Development

Capability
Transfer
Programme

Supports
companies/associations/pr
ofessional bodies in
speeding up the transfer of
global capabilities into
Singapore

All companies with potential CTP project proposals

Apply via getting in touch with
WSG by visiting
go.gov.sg/WSG-CTP-enquiry-1

Get in touch with WSG by
visiting go.gov.sg/wsg-ctp-
enquiry-1

https://www.wsg.gov.sg/programmes

-and-initiatives/capability -transfer-

programme.html

Enterprise Development Support

e Scale-up SG | Helps selected high-growth | Singapore companies interested in the programme must demonstrate a Participation in the programme Call 6898-1800 or email https://www.enterprisesg.gov.sg/non
companies scale rapidly, strong track record of growth as well as high potential and ambition to is only available to selected enquiry@enterprisesg.gov -financial-assistance/for-singapore-
become leaders in their scale even further and faster. companies. Interested companies/growth-partnership-
fields and be groomed into companies may contact ESG at programme/scale-up-sg
future global champions Assessment criteria include: scaleupsg@enterprisesg.gov.sg

e Global headquarters in Singapore
e Demonstrated growth track record
e Leadership with strong growth ambitions and a clear growth strategy
e High potential for positive economic spin-offs for Singapore, such as
creating good job opportunities for Singaporeans
e Highly committed and able to dedicate significant management time
and resources to accelerate growth with Enterprise Singapore and the
programme partners
e Productivity Supports companies’ e Business entity that is registered and operating in Singapore; and Through Business Grant Portal: | Call 6898-1800 or email https://www.enterprisesg.gov.sg/fina
Solutions adoption of pre-scoped IT | «  Purchase/lease/subscription of the IT solutions or equipment must be enquiry@enterprisesg.gov or ncial-assistance/grants/for-local-
Grant (PSG) solutions or equipment used in Singapore; and Businessgrants.gov.sg visit SME Centres companies/productivity-solutions-
e Have at least 30% local shareholding, with Company’s Group annual | (website) grant
sales turnover of not more than S$100 million, or not more than 200
employees (for selected solutions only)
e Productivity Provides support for e Enterprises Enterprises can submit their Queries can be directed to https://snef.org.sg/incentives/psgjr
Solutions businesses to undergo application through the Business | SNEF at psgjr@snef.org.sg or
Grant — Job transformation, and job Grants Portal (BGP) at +65 6827 6910
Redesign redesign to make jobs https://www.businessgrants.gov.
(PSG-JR) more productivity and sg

attractive for workers.
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Brief Description

Who can apply?

How can | apply?

How can | enquire or appeal?

Where can | find more info?

o Market Supports companies’ e Be a business entity that is registered/incorporated in Singapore; and | Through Business Grant Portal: | Call 6898-1800 or email https://www.enterprisesg.gov.sg/fina
Readiness internationalisation efforts | ¢  Have at least 30% local shareholding, with Company’s Group annual enquiry@enterprisesg.gov ncial-assistance/grants/for-local-
Assistance sales turnover of not more than S$100 million, or Company’s Group Businessgrants.gov.sg companies/market-readiness-
(MRA) employment size of not more than 200 employees; and (website) assistance-grant

e New market entry criteria, i.e. target overseas country whereby the
applicant has not exceeded $100,000 in overseas sales in each of the
last 3 preceding years

e Enterprise Supports companies to e Be a business entity that is registered and operating in Singapore; Through Business Grant Portal: | Call 6898-1800 or email https://www.enterprisesg.gov.sg/fina
Development | upgrade their business, and enquiry@enterprisesg.gov ncial-assistance/grants/for-local-
Grant (EDG) | innovate or venture e Have at least 30% local shareholding; and Businessgrants.gov.sg companies/enterprise-development-

overseas e Bein afinancially viable position to start and complete the project (website) grant/overview

e Corporate Provide co-funding for e Singapore-based multinational corporations (MNCs) and large local Through For more information, contact For more information, contact
Venture corporates to build new enterprises (LLEs) in industries overseen by EDB. new_ventures@edb.gov.sg to newventures@edb.gov.sg newventures@edb.gov.sg
Launchpad ventures through pre- e Not a prior recipient of grant support from the Singapore Government | assess and confirm grant

qualified venture studios.

for corporate venturing-related activities.
e Demonstrates commitment towards new business creation via
corporate venturing.

funding eligibility

Digital Transform

ation Support

e Chief Provides quick access to For the CTOaaS web app, any enterprise can access it. For the CTOaaS IMDA will provide more details in | For more information, contact www.imda.gov.sg/ctoaas
Technology relevant digitalisation Digital Consultants, it will be available for local SMEs, i.e. (i) more than due course. info@imda.gov.sg
Officer as a resources via a new one- 30% local shareholding and (ii) not more than $100m annual group
Service stop touchpoint. SMEs will | turnover or not more than 200 employees
(CTOaaS) be able to tap on this for

professional IT
consultancies to receive
end-to-end digital advice.

 Digital Supports promising local e Business entities registered and operating in Singapore, with at least | IMDA will provide more details in | For more information, contact For more information, contact
Leaders companies across all 30% local shareholding due course. info@imda.gov.sg info@imda.gov.sg
Programme industries by equipping

them with digital e Non-Infocomm Technology (Non-ICT) companies that have digitalised
capabilities and talent to and are seeking to push new boundaries to develop new capabilities
integrate digital into their and capture growth

business models.

e Open Support companies in Any enterprise seeking innovative digital solutions and tech companies Contact Open Innovation For more information, contact For more information, contact
Innovation getting quality and multi- with digital solutions can register their interest in the Open Innovation Platform at info@openinnovation.sg info@openinnovation.sg
Platform disciplinary solutions to Platform at www.openinnovation.sg. info@openinnovation.sg

meet their digital
innovation and business
needs; enhanced with new
features to increase scale
and speed

e Emerging Support commercialisation | IMDA will provide more details in due course. IMDA will provide more details in | For more information, contact For more information, contact
Technology and diffusion of frontier due course. info@imda.gov.sg info@imda.gov.sg
Programme technologies like 5G,

artificial intelligence and
trust technologies.




Key Schemes

Brief Description

Who can apply?

How can | apply?

How can | enquire or appeal?

Where can | find more info?

o Food Delivery
Booster
Package

Covers 20% of delivery
cost per trip for delivery
orders fulfilled through
eligible third-party logistics
partners, or 5% reduction
in commission cost
charged for food delivery
using eligible food delivery
platforms, for the period of
Phase 2 (Heightened
Alert), i.e. 22 July to 18
August 2021.

Local F&B businesses must be selling food on premise for immediate
consumption. Merchants selling only pre-packed products e.g. snacks, ice
cream, are excluded.

The support will be disbursed
directly through the logistics
partners or food delivery
platforms.

For more information, please
contact the logistics partners or
food delivery platforms directly.

https://www.enterprisesg.gov.sg/indu
stries/type/food-services/food-
delivery-booster-package

e E-Commerce
Booster
Package

Retailers can engage one
of the appointed e-
commerce platforms to sell
products online. Eligible
local retailers will receive
one-time support to defray
80% of qualifying costs,
capped at $8000.

Interested retailers should meet the following criteria:

- Business entity is registered/incorporated in Singapore on or
before 30 April 2021;

- Have a minimum of 30% local shareholding;

- Group annual turnover not exceeding $100 million per annum
based on the most recent audited report, or group employment
not exceeding 200 employees;

- Have an SSIC code starting with 47; and

- Have a physical retail storefront.

Retailers may directly contact
the appointed e-commerce
platforms to apply: Lazada;
Mummys Market; Qoo10,
Shopee, Zalora

For more information, please
contact the e-commerce
platform providers directly.

https://www.enterprisesg.gov.sg/indu
stries/type/retail/e-commerce-
booster-package

Support for Corporate Philanthropy

e Change for
Charity

Encourage spontaneous
acts of giving as part of
Singaporeans’ daily lives,
by enabling businesses to
weave giving into their
business models to
facilitate consumption-
based giving, and match
donations from customers
as part of corporate giving.

Businesses which are keen to support and shape giving in Singapore.

Contact

ncss _comchest@ncss.gov.sg.

ncss _comchest@ncss.gov.sg

www.comchest.gov.sg/campaigns-

and-events/change-for-charity.aspx

e SHARE As
One

Support corporate giving
by providing dollar-for-
dollar matching for any
additional donations
through SHARE, over and
above the amount donated
in Financial Year (FY)
2015. Matching grants can
be used to support
approved Corporate Social
Responsibility (CSR)
activities.

Companies which are keen to make a lasting impact for the
disadvantaged groups in society, by developing a Corporate Social
Responsibility culture in the organisation.

Contact
shareasone@ncss.gov.sg.

shareasone@ncss.gov.sg

www.comchest.gov.sg/share-as-
one/for-corporate.aspx

Any other query
on support
measures

Please submit your query at https://www.mof.gov.sg/feedback/feedback-sg-budget.
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